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A Guide for Parents: Our Relational Policy

(previously known as behaviour management policy)

Connecting, Regulating, and Thriving Together

Reviewed May 2026

At Lanterns Nursery School, we recognise that young children are at the early stages of
learning to relate to other people and to navigate their feelings. We move away from managing
behaviour and instead focus on supporting co-regulation - where adults provide the calm and
safety a child needs when they are feeling overwhelmed.

We believe in using positive, relational approaches to support children’s personal, social, and
emotional development. This means:

Promoting the development of children’s confidence, self-esteem, resilience, and
independence within the safety of a trusted relationship.

Supporting children to make relationships with others while celebrating their unique
communication styles.

Encouraging children to work co-operatively and respectfully with adults and other
children.

Helping children to understand their internal body sensations, validate their feelings, and
find safe ways to express them.

Supporting children to understand safety boundaries through consistent routines.
Providing individualised sensory and emotional strategies for children who find it difficult
to stay regulated.

We will:

Build positive relationships with your child based on trust, respect, and emotional safety.
Make sure that we are good role models for emotional regulation and restorative repair.
Have clear and consistent boundaries for safety and connection within Lanterns Nursery
School.

Notice and affirm children when they use pro-social skills, such as "l noticed you gave
your friend a turn; that was very kind."

Give clear messages to let children know which behaviours are unsafe, using positive
language (e.g., “Safe hands”) and visual cues.

Organise the nursery day to reflect the sensory needs and developmental stages of the
children.

Communicate clearly using visual schedules, now and next boards, and objects of
reference to help children feel secure about what is coming next.



e Teach children about turn-taking using tools like sand timers, while respecting that some
children may need more time to process transitions.

e Teach children to recognise and label their feelings and notice how their bodies feel
when they are upset (e.g., fast heartbeats).

e Coach children to work out solutions to their own problems and conflicts through
restorative conversation.

e Work in partnership with you as the expert on your child to support you if you need help
with your child’s regulation at home.

e Observe and reflect on interactions to ensure all children are safe from harmful social
patterns.

e Ensure that our curriculum is neuro-affirming and adapts to the child, rather than asking
the child to mask their needs to fit the curriculum.

Relational Support Plans

Some children may need extra support to learn to manage their feelings or may experience
sensory overload. Parents and staff will talk about the distress or communication that is
causing concern and jointly plan how to support the child using the ‘Iceberg Approach. This
may include a Relational Support Plan which sets out specific sensory and co-regulation
strategies for everyone to follow.

Positive Handling and Safety

There are very occasional times when a child’s distress may lead them to harm themselves or
others. Staff are trained in the correct way to physically handle a child only as a last resort to
maintain safety. This guidance follows Hampshire County Council requirements. After any
such incident, our priority is to repair the relationship with the child and understand what
triggered their distress. The Physical Handling policy is available on our school website.

Who to talk to

For day-to-day guidance, questions, and concerns, please speak to your child’s Key Person or
the Senior Early Years Practitioner for your child’s class.

If you have more specific questions, our SENDCo and Assistant SENDCo are available to
meet with you to discuss individualised support, sensory profiles, or relational strategies.



